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Chairman
March 23, 2001




“I would suggest that one of the

greatest services public utilities can

provide in a restructured marketplace

is vision, especially in the context of

the public interest.”

Craven Crowell
March 26, 1999
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Net System Load

The Five Peak Days of 2000
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Onportunities and Challenges for
the Electric Utility Industry

» Increase the rate of innovation
» Redefine financial disciplines

» Work cooperatively to address policy issues of
public responsibility




